WINDERMERE

LAKE CRUISES

RISK ASSESSMENT 5

Site or Area:All Operational Piers
Location or Department: Launch and Steamer Operations

Operations covered by this assessment: Embarkation/Disembarkation of
passengers

People: Maximum number of persons exposed to the hazard, frequency
and duration exposure: All Passengers

Who may be harmed: General Public
Hazards and severity: 1 (1=minor, 2=serious, 3=very serious/fatal)
Risk: 2 (Likelihood: 1=very unlikely, 2=unlikely, 3=likely/very likely)

Product of hazard severity x risk likelihood: 3 (1,2,3 = low, 4 = medium, 6 or 9
= high)

Actions already taken to reduce the risk:

Gangway to be manned by crew during embarkation and disembarkation of
passengers. Vessel to be made fast.

Assessment of residual risk:
Slipping/Tripping
Further actions required:

Lifebelts to be available. Pier to be kept in good condition and free of trip hazard
Deficiency(s) to be reported to Duty Manager.
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